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1

THIS AGREEMENT, dated the ____ day of _______________, 1998, is entered into by and
between the CITY OF DULUTH, hereinafter called the "Employer", and the CONFIDENTIAL
UNIT OF THE CITY OF DULUTH represented by TEXTILE PROCESSORS, SERVICE
TRADES, HEALTH CARE, PROFESSIONAL AND TECHNICAL EMPLOYEES
INTERNATIONAL UNION LOCAL #150, hereinafter called the "Union".

ARTICLE 1 - PURPOSE OF AGREEMENT

The intent and purpose of this Agreement is to:  

1.1. Establish certain hours, wages and other terms and conditions of employment, as
defined in Minnesota Statutes.  

1.2. Establish procedures for the resolution of disputes concerning the interpretation
and/or application of this Agreement.  

The Employer and the Union, through this Agreement, continue their dedication to the
highest quality public service for the citizens of Duluth.  Both parties recognize this Agreement as
a pledge of this dedication.   

ARTICLE 2 - DEFINITIONS

2.1. Administrative Assistant means the Administrative Assistant to the Mayor of the City
of Duluth.  

2.2. Appointing authority means the Civil Service Board, Administrative Assistant,
department head or acting department head, or staff officer appointed pursuant to Charter or Statute.

2.3. Assignment - an instruction from the employer to an employee directing the
employee to perform work in the same department and in the same job classification.  

2.4. Basic annual pay means the employee's monthly salary as provided for in Appendix
I of this Agreement added to the employee's longevity award as provided for in Article 9 of this
Agreement multiplied by 12.   

2.5. Basic hourly rate, for all purposes, means the employee’s basic annual pay divided
by 2080 in the case of employees whose normal workweek is forty (40) hours and divided by 1950
in the case of employees whose normal workweek is thirty-seven and one-half (37 1/2) hours.  The
basic hourly rate shall be calculated to the nearest $.0001.

2.6. Basic monthly pay means the employee's monthly salary provided for in Article 8 of
this Agreement.  

2.7. Board means the Civil Service Board of the City of Duluth.   
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2.8. Continuously employed means a period of employment which has not been
interrupted by more than thirty (30) calendar days at any one time, except by authorized leave of
absence, sick leave, vacation or military leave of absence, absence due to on-duty injury that was
compensable under Minnesota worker's compensation act, or, for a period, not to exceed two years
while on long term disability.  

2.9. Demotion - Instruction from employer to employee that the employee shall work in
a different job classification, which classification is in a lower salary range than the one the
employee had been in before receiving said instruction from the employer.  

2.10. Employee means a person defined as a public employee by Minnesota Statute
179A.03, Subd. 14, and who is a member of the formally recognized bargaining unit represented by
the Union.  

2.11. Grievance means a dispute or disagreement as to the interpretation or application of
the terms of this agreement.  

2.12. Manager - an employee who the employer has instructed to direct work activities of
one or more other employees or persons.   

2.13.  Non-duty disability - a physical condition which renders an employee incapable of
performing the work within his or her classification and which is not compensable under the
worker's compensation law.  

2.14.  Position - a job that the employer has determined shall be performed by one person
in a single job classification.  

2.15.  Secretary means the secretary of the Civil Service Board of the City as defined in
Chapter 13 of the City Code.  

2.16.  Transfer - means an instruction to an employee to perform work in the same job
classification and at the same salary range but in a different department of the City than the one the
employee had been working in before the transfer.  

2.17. Voluntary Transfer - A transfer requested and agreed to by the employee transferred.

ARTICLE 3 - RECOGNITION

3.1. The Employer recognizes the Union as the exclusive bargaining representative of all
personnel in the job classifications listed in Appendix I, of this Agreement and as certified by the
Bureau of Mediation Services and also defined as Public Employees in Minnesota Statutes, Section
179A.03, Subd. 14.   

3.2. In the event that any new job classification is created within the City's Civil Service
after the effective date but during the term of this Agreement, and such position is filled by the City,
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the parties agree to meet and discuss whether or not such position should be represented by the
Union prior to making a request to the Director of the Bureau of Mediation Services for  a unit
designation for such position.  

ARTICLE 4 - DUES CHECKOFF

4.1. The Employer shall deduct from the paychecks once each month an amount sufficient
to provide the payment of regular dues established by the Union from the wages of all members of
the Union authorizing such deduction, in writing, and remit such deductions to the appropriate
officer designated by the Union within ten (10) days after the paychecks from which such deductions
are made are distributed to the employees.  

ARTICLE 5 - MANAGEMENT RIGHTS

5.1. The Employer and Union recognize and agree that except as expressly modified in
this Agreement, the Employer has and retains all rights and authority necessary for it to direct and
administer the affairs of the Employer and to meet its obligations under federal, state and local law,
such rights to include, but not be limited to, the rights specified in Minnesota Statutes Section
179A.07; the right to direct the working forces; to plan, direct and control all the operations of the
Employer; to determine the methods, means, organization and number of personnel by which such
operation and services are to be conducted; to contract for services; to assign and transfer
employees; to schedule working hours and to assign overtime; to make and enforce reasonable rules
and regulations; to change or eliminate existing methods of operation,  equipment or facilities.  

ARTICLE 6 - SAVINGS CLAUSE

6.1. This Agreement is subject to the Laws of the United States and the State of
Minnesota, and the Charter of the City of Duluth.  In the event any provision of this Agreement shall
be held to be contrary to such laws by a court of competent jurisdiction from whose final judgment
or decree no appeal has been  taken within the time provided, such provisions shall be voided.  All
other provisions shall continue in full force and effect.  The voided provision shall be renegotiated
at the request of either party.  

ARTICLE 7 - HOURS OF WORK, SCHEDULES

7.1. The standard work week shall consist of 37.5 hours of on-duty time.   

7.2. The standard work day shall consist of 7.5 hours of on-duty time.   

7.3. The employer shall schedule the employees' working hours.   

7.4. If scheduling demands require a work day or work week other than the ones indicated
above, employees shall be compensated pursuant to Article 10, (overtime).  

7.5. Employees shall be allowed an unpaid lunch period, of one hour each work day at
a reasonable time.  
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7.6. Employees shall be allowed one 15 minute rest period, with pay, at a reasonable time
during each one-half (1/2) of the work day.   

7.7. Management may require an employee to secure prior written approval from the
employee's supervisor for absences from the assigned workplace that exceed one-half (1/2) day.  

7.8. The creation and implementation of individual or group schedules that differ from
the standard shall be accomplished pursuant to this paragraph 7.8 as follows:

The parties acknowledge the following:

1. They are bound by this collective bargaining agreement which remains in
force.  

2. Each party will benefit from a change in the current work schedule in certain
work groups or divisions.  Flexibility in scheduling work time can facilitate better productivity for
both an individual and a work team.   

3. Neither party intends that the provisions of this paragraph 7.8 will operate to
increase the Employer's costs of operation or of providing benefits.  

4. The goal of each party to this agreement is to provide a satisfying work
environment for employees and excellent service to the public.   

For and in consideration of their mutual promises, contained herein, the parties agree as
follows:  

A. This paragraph 7.8 applies to any employee or work teams covered by the
collective bargaining agreement who choose to work assigned schedules as provided for in this
agreement.  

B. The assignment of work, and of work schedules, shall continue to be a right
of management, except as modified by a collective bargaining agreement.  This paragraph 7.8 will
allow the Employer to implement, for the employees, a normal work schedule that results in hours
of work that are different from those set out above in Article 7 of the collective bargaining
agreement.  Participation in the new assigned work schedule under this paragraph 7.8 must be
voluntary on the part of the employee.  The implementation of this agreement shall not result in any
loss of the employer's rights to set schedules or assign work.  

C. The employees specified in A. above, may be scheduled to regularly work the
hours each work day, and the work days in each work week which are decided upon, after
conferring, by the employee and her or his supervisor, and posted by the employer.  Copies of all
new, or amended, work schedules for work teams shall be distributed by the Supervisor, to the
Union, Department Director, and City's Administrative Assistant, and made available, by posting
or otherwise, to employees.  
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D. Each employee will be eligible for overtime rate of pay after he or she has
worked the hours in a day which were regularly and previously scheduled for that day, as set out in
this agreement, or after he or she has worked the hours in a work week which were regularly and
previously scheduled for that week, as set out in this agreement, or that total at least 40 hours.   

E. If the employees and the supervisor of a work group decide that the work
group shall use individual work schedules rather than a group schedule, then the following shall
apply:  

1. The employee shall request an individual schedule.   

2. The employee and immediate supervisor shall agree upon a schedule.

3. The employer must approve the schedule to be implemented.  

4. Any schedule that is implemented must not violate the established
schedule limits.  

F. The employer shall evaluate the effectiveness of any work schedules under
this supplemental agreement.  Work schedules should result in a continuation of, or improvement
in, the quality and quantity of service to the public; increased employee satisfaction; continuation
or improvement in workplace communication and professionalism; continued or increased public
access to services; continued or increased office hours.  No schedule shall result in increased cost
under Federal or State Labor Standards Acts.   

G. When an employee is working under a schedule implemented pursuant to this
paragraph 7.8, vacation accumulation will be calculated using hours worked, not days; for purposes
of calculating holiday pay or personal leave work hours shall mean a period of seven and one-half
(7-1/2) hours for employees working a 37-1/2 hour work week, and eight (8) hours for employees
working a 40-hour work week.  Basic hourly rate calculation will be adjusted, if needed, so that base
pay remains unchanged from what it was before implementation.  For purposes of retiree
hospital-medical insurance, the term "day" shall mean the period of time worked in one day.  

ARTICLE 8 - SALARY PROGRESSION

8.1. Employees shall be assigned to the appropriate pay ranges according to their job titles
and compensated in accordance with this article and the schedule attached hereto as Appendix I. 

8.2. An employee appointed to a permanent position of the classified service from a civil
service employment list (open examination) shall be placed in Step A of the appropriate pay range
as determined by the schedule attached hereto as Appendix I, except:

a. When otherwise recommended and justified by the appointing authority to
the Administrative Assistant and with the approval of the Administrative Assistant; or
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b. When the Union and the Employer agree that non-confidential employees
appointed to fill certain entry level positions shall receive a training salary of ninety percent (90%)
of the amount shown in Appendix I for the first year of service.  The Union and the Employer agree
to designate affected entry level positions in Appendix I. 

8.3. When an employee is promoted or reclassified to a higher position or an employee's
position is assigned to a higher pay range, his or her salary shall be increased to that salary in the
new pay range which is next over the salary he or she was receiving prior to promotion except when
otherwise recommended and justified by the appointing authority to the Administrative Assistant
and with the approval of the Administrative Assistant.  

8.4. Employees shall remain at the assigned step as specified above until the beginning
of the next pay period following completion of six (6) months service in a permanent position, at
which time he or she shall advance one (1) step in the pay range in Appendix I and the employee
shall thereafter advance one (1) step in the pay range for each additional twelve (12) months of
service.   

8.5. No employee shall be required to work out-of-class in a higher job classification
without the employee's consent.  Any employee assigned in writing by the Appointing Authority or
his or her authorized representative to work out-of-class in a higher classification within a work site
shall have his or her salary increased to that step in the pay range for the classification in which the
employee is assigned to work which step is next over the salary he or she was receiving prior to such
out-of-class assignment.  

a. Out-of-class pay shall be paid when the vacancy or other need for an
out-of-class employee exceeds one (1) day per occurrence.   

b. Out-of-class pay shall not be paid for employees being trained within a City
approved training program.  

c. The Appointing Authority or his or her designee shall select the employee by
seniority in the next lowest class or lower classes in the work  unit.  

d. No such instruction to work out of class shall exceed ninety (90) working
days, at which time a determination shall be made to permanently fill or vacate the position.  

ARTICLE 9 - LONGEVITY AWARD

9.1. In addition to the monthly pay prescribed herein, any employee who has been
continuously employed for a number of qualified pay periods, the total of which is not less than
eight (8) years, shall receive from and after the beginning of the next pay period following
completion of his or her eighth year of service, a monthly longevity award equal to four percent
(4%) of his or her basic monthly pay and any employee who has been continuously employed for
a  number of qualified pay periods, the total of which is not less than sixteen (16) years, shall receive
from and after the beginning of the next pay period an additional monthly longevity award equal to
four percent (4%) of his or her basic monthly pay.  Such longevity award shall be computed to the
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nearest dollar per month.  The term "qualified pay period" shall mean any regular minimum period
of time at the end of which full-time employees of the City are regularly paid and during which the
employee was employed and/or paid by the City for not less than three-fourths (3/4) of the normal
working hours of the position he or she then occupied.  Any time spent by an employee on leave of
absence while on military duty with any military service of the United States shall be considered as
time spent in the employment of the City for purposes of determining the number of such employee's
qualified pay periods.  

9.2. In cases where employees have completed a sufficient number of years of service in
the Police or Fire Departments of the City to qualify for police or fire pension benefits, the period
of service of such an employee in the Police or Fire Department shall not be considered in
computing the longevity award to which such employee may be entitled under this article.   

ARTICLE 10 - OVERTIME

10.1. Employees shall, when required by their department head to work in excess of their
normal work week or work day, be compensated for such excess hours as follows:  

a. For the first one-half (½) hour per day or two and one-half (2½) hours per
week employees shall either receive pay at their current hourly rate or, at the request of the
employee and with the approval of the employee's department head, be granted compensatory time
off at the rate of one (1) hour for each hour worked, whichever is determined by the Administrative
Assistant.   

10.2. For hours worked in excess of eight (8) hours per day or in excess of forty (40) hours
per week, employees shall either receive pay at one and one-half (1½) times their current hourly rate
or, at the request of the employee and with the approval of the employee's department head, be
granted compensatory time off at the rate of one and one-half (1½) hours for each hour worked.  

10.3. All compensatory time off granted pursuant to this article shall be taken no later than
December 31 of the year in which it was earned, at such times as are approved by the employee's
department head.  If an employee is unable to use such compensatory time within such year, he or
she shall be paid for such unused compensatory time on the paycheck covering the last pay period
in that year, based on the employee's basic hourly rate as of the last day of that year, but an
employee may carry over into the next calendar year up to forty (40) hours of such accumulated
compensatory time off if the employee applies for such carry-over prior to December 1.  

10.4. Overtime shall be computed to the nearest fifteen (15) minutes.   

ARTICLE 11 - HOLIDAYS

11.1. Except as otherwise provided herein, employees shall receive time off with full pay
for the legal holidays of New Year's Day, Martin Luther King Day, President's Day, Memorial Day,
Independence Day, Labor Day, Christopher Columbus Day, Veterans' Day, Thanksgiving Day,
Friday after Thanksgiving, and Christmas Day, as such holidays are defined in Minnesota Statutes
Annotated, Section 645.44, Subd. 5.  
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11.2. Only employees who have successfully completed the first ninety (90) days of their
initial probationary period may utilize any personal leave days.  Each eligible employee shall receive
4 personal leave days off with pay.  Personal leave days may only be used at a time approved by the
employee's manager.   

11.3. Employees, if required to work on a holiday shall, in addition to their regular pay for
the holiday, be compensated at the rate of one and one-half (1½) times their current hourly rate for
each hour worked on the holiday.  Employees who receive overtime pay for time worked on a
holiday shall not also receive holiday premium pay for such time worked.   

ARTICLE 12 - PAY PERIODS - DEFERRED COMPENSATION

12.1. All employees shall be paid every two (2) weeks, and payment for each such two (2)
week period shall be made not later than the Friday next following such two (2) week period.  If any
such Friday occurs on a holiday, checks shall be distributed on the working day next prior to such
holiday.  The amount of pay for each such two (2) week period shall be determined by multiplying
the employee's basic hourly rate by 75.  

12.2. Method of Payment.  Each employee shall be paid by check once in each two week
period.  However, any employee may be paid, upon his or her request, given in a form acceptable
to the employer, and subject to law and banking procedures, by the direct deposit into the account
of the employee of the compensation due.

12.3. The employer shall allow an employee to participate in any deferred compensation
plan of the employee's choice which meets the following criteria: 

a. It has been approved by the deferred compensation commission.  

b. It qualifies under the laws and regulations of the United States, State of
Minnesota, Internal Revenue Service.  

c. The employer can accomplish any record keeping, data processing,
accounting, or administration of the plan by making a reasonable  effort.  

The employer shall not do any act to change, alter, amend, or terminate any employee's
deferred compensation plan without first giving at least sixty (60) days' written notice of its
intention, and completing the processing of any grievance brought concerning the proposed action,
unless law, ruling or order of the Internal Revenue Service requires it.  

ARTICLE 13 - HOSPITAL-MEDICAL INSURANCE

13.1. During the period of this Agreement, the Employer will provide employees
hospital-medical insurance coverage containing the same level of  benefits as provided under the
three hospital-medical insurance plans in effect on 1-1-93.  
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13.2. The Employer agrees to pay for the employees without claimed dependents the entire
cost of the single employee approved plan selected by the employee.  

13.3. The employer agrees to pay the premium, not to exceed $400 per month in 1997, and
$450 per month thereafter, as the cost of medical insurance for employees eligible for and enrolled
in an approved family hospital-medical coverage plan.  The Employer shall deduct from each
eligible and enrolled employee's salary or wages the amount by which the monthly premium cost
of that employee's selected hospital-medical plan family dependent coverage exceeds the employer
contribution limits stated in this paragraph.

13.4. Premiums shall be established by November 1 of the prior year, to be in effect
January 1 of each year for twelve (12) consecutive calendar months. 

13.5. Beginning January 1, 1997, each employee who has been continuously employed by
the City for at least 90 days may, during the open window for insurance selection or at the time of
a life event, designate $75 and, beginning January 1, 1998, $100 of the monthly employer
contribution available for the employee’s family-dependent medical coverage premium to be used
as a contribution to the monthly cost of a qualifying and approved deferred compensation plan.  Any
employee without family-dependent coverage may, at the same time, designate a qualifying and
approved deferred compensation plan for him or her to which the employer shall contribute $75 and,
beginning January 1, 1998, $100 each month.

13.6.  Hospital-medical insurance coverage shall become effective ninety (90) calendar days
after date of hire.  

13.7.  While an employee is entitled to receive long-term disability income protection
pursuant to Article 26 of this Agreement, the Employer shall maintain hospital-medical insurance
coverage for the employee as it does for active employees.  

13.8.  Any proposed change in the hospital-medical insurance coverage shall be negotiated
with the Union.  

13.9.  The Employer will include the following provisions in its fee-for-services
hospital-medical insurance plan.   

a. The major medical limit is increased to $1,000,000 per lifetime. 

Counseling for diabetes, weight control, and genetics will be covered when provided
by qualified medical professionals.  

b. One general physical examination per year will be provided  for each person
otherwise covered by the plan; coverage for such physical examination is limited to $150.00 per
person.  If required by a physician,  additional examinations or other procedures shall be covered.

c. A mandatory ambulatory surgery schedule will be included as per a listing
received from Blue Cross/Blue Shield.  If an employee elects in-patient surgery when not medically
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necessary, the employee shall pay the difference in cost.  If a determination is made by a qualified
physician that such surgery should be performed as an in-patient procedure because of medical
necessity, such surgery shall be covered as in-patient surgery.   

d. A second opinion by a qualified physician shall be required for elective
surgery.  The employee may, after obtaining a second opinion, elect the surgery whether or not the
second physician concurs.   

e. A family or employee participating in the medical insurance plan shall be
responsible for payment of $3.00 of the cost of each drug prescription filled during the calendar
year, accumulated up to a maximum participant payment of $100 each year per participant family,
and 50¢ participant payment for each prescription filled thereafter.  This paragraph is effective
commencing on the Monday following city council approval of this contract.   

f. If a plan participant discovers a mistake in a hospital-medical  billing, and this
discovery results in a money saving to the plan, the participant  shall receive from the employer
one-half the amount of the saving.   

13.10.  The dependents of a deceased-active employee shall receive hospital-medical
insurance to the same extent as active employees.    The spouse's coverage ceases when the  spouse
dies or remarries.    The minor dependents' coverage ceases when each attains the age of 21 years,
or, if the dependant is a full-time student, the age of 23 years. 

13.11. Group Health Fund.

The City shall establish and maintain a Group Health Fund for the purpose of funding health
care costs.  All monies appropriated by the City or contributed by plan participants and by other
agencies to finance health care or dental care costs under the City's plans shall be paid into such
Fund monthly.  Monies in the Group Health Fund shall only be expended for payment of health care
expenses, purchase of health and dental insurance (including stop loss insurance), payment of
expenses incurred in the administration of the City's health care and dental care programs, and other
health-related expenses incurred as determined by the Health Insurance Labor-Management
Committee.  The following expenses shall not be paid from the Group Health Fund:  Payments made
pursuant to the Worker's Compensation laws and the cost of physical exams of, or medical services
for, employees which exams or services are required by the City or another governmental agency.
Any funds expended from the Group Health Fund that are later determined by the Employee
Benefits Administrator or through court action, arbitration, or mediation to have been more correctly
charged to Worker's Compensation shall be promptly reimbursed to the Group Health Fund.
Reimbursements from stop loss insurance shall be promptly deposited in the Group Health Fund.

The City shall invest reserves in the Group Health Fund to the same extent and in the same
manner as it invests reserves in its other funds.  Any interest or other return earned through
investment of monies in the Group Health Fund shall be credited to such Fund.

If monies in the Group Health Fund are at any time insufficient to pay the expenses described
in this Article, the City shall provide sufficient monies to such Fund to cover the deficit.  At least
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one-third of the balance of any such monies which have not been returned by the Fund to the City
at the end of any calendar year shall be returned to the City from the Fund no later than the
subsequent calendar year.

The City shall deliver to the members of the Committee each month a summary report of
expenditures from the Group Health Fund for the prior month, and a detailed report each quarter.

13.12.  Health Insurance Labor-Management Committee.

It is jointly agreed between the Union and the City that the goal of the two parties is to
establish a joint labor-management committee that will administer the health insurance plan of the
City, all collective bargaining units, and eligible sub-groups.

The Health Insurance Labor-Management Committee shall be comprised of the following
even number of voting members, equally divided between union and management representatives:

1.) One member selected by each of the City bargaining units adopting this
agreement, and one additional member selected by the Basic Unit, should it adopt this agreement;

2.) The Administrative Assistant of the City or his/her designee; and

3.) The Director of Finance, the Director of Administrative Services, and as many
other department heads, or their designees, selected by the Administrative Assistant of the City, as
are necessary to balance the Committee evenly between bargaining unit and management
representatives;

4.) There shall be one non-voting member selected by the City's retiree's
organization.

5.) Because of the complex nature of the subject matter covered, alternate
members as well as regular members are encouraged to attend all meetings.

The Health Insurance Labor-Management Committee shall have the following powers and
duties:

1.) The power to establish by-laws for its organization and operation.  The
Committee shall attempt consensus in all actions, but failing that, the concurrence of two-thirds of
the members present and voting at any meeting shall be required.

2.) The power and duty to determine the number and type of health insurance
plans and the benefit levels in such plans that will be offered to City employees and others
participating in the City's health insurance program.  The Committee cannot delete or change health
plans or health benefit levels set out in the labor contracts in 1994 without the agreement of the
specific union(s) concerned, and the necessary approvals or ratifications.
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3.) The power and duty to determine the estimated costs of the health insurance
plans that are offered to City employees and others.  In making this determination, the Committee
shall rely on the calculations of the City's health plan administrator and/or the calculations of a
professional insurance consultant or actuary.

4.) The power and duty to determine the appropriate level of premium
stabilization reserves to be maintained in the City's Group Health Fund.

5.) The power and duty to determine the need for stop-loss insurance.

6.) The duty to recommend City participation in wellness and other health
promotion programs that would be funded by the Group Health Fund.

7.) The power and duty to establish premium rates for the various classes of
participants in each of the health insurance plans offered to City employees and others that will
generate sufficient monies to fund the City's health insurance program and maintain the reserve level
established for the Group Health Fund.  The Committee shall use the following formula to determine
such rates:

a. Determine the dollar cost of paid claims during the previous 12
months, less actual and unpaid stop loss reimbursements, ending September 30th.

b. Project the claims cost for the current calendar year, using the City
plan administrator's experience-based future cost adjustment factor and/or other indicators of future
cost trends from credible third-party sources.

c. Add to b. the estimated cost of administering the health plans in the
next calendar year, along with the estimated cost of any stop-loss insurance and wellness or other
health promotion programs being recommended by the Committee for that calendar year.

d. Add to or subtract from c. the amount of any increase or decrease in
the level of premium stabilization reserves being implemented, Group Health Fund surpluses or
deficits present or desired, or reimbursements to the City required.  The Committee shall establish
the desired reserve or surplus level and rate of accumulation annually.

e. Calculate the expected income for the next calendar year which would
be realized if the previous year's premium rates were continued.

f. Calculate the percentage difference, positive or negative, between the
amount calculated in e. and the amount calculated in d.

g. Multiply the current premium rates by the percentage calculated in f.

8.) The power to recommend the selection of insurance consultants or actuaries
hired by the City to assist the Health Insurance Labor-Management Committee.
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9.) The power and duty to recommend the selection of the third-party
administrator for the City's health and dental plans.

The City and Union acknowledge the need for the Health Insurance Labor-Management
Committee to provide premium rates for the following calendar year by November 1st of the current
year.  If the Committee fails to perform this duty by the date required, the parties agree that the City
may make the necessary determinations based upon the recommendations of the City's health plan
administrator and/or insurance consultants under contract with the City.

In the year 1994, the Committee may not be organized and functioning pursuant to this
Article in time to finalize the premium rates by November 1.  Therefore, in 1994 and 1995, the
premium rates for 1995 calculated and reported to the insurance committee then in existence, and
accepted by it, shall be the rates charged for coverage.  Should the Committee begin full operations
and modify the rates prior to April 1, 1995, the parties may agree by executed memorandum to
retroactively apply the modified rates.

13.13.  Wellness Program

The employer agrees to reimburse employees who have completed their  probations, for the
annual cost of membership in a health or fitness program.   The reimbursement shall be the lesser
of the actual cost of an employee's  membership, or the equivalent of a basic one-year membership
at the Duluth  YMCA.  To become eligible for reimbursement, an employee must submit to the  City
Auditor proof of payment made for the calendar year in which membership  is in effect.  

The employee agrees that he/she shall apply for any corporate discount(s)  available from
the health or fitness program in which membership is held.   

ARTICLE 14 - HOSPITAL-MEDICAL INSURANCE
                   RETIRED EMPLOYEES                

14.1. Any employee who retires from employment with the City on or after January 1,
1983, after having been employed by the City for a total time so as to be qualified by employment
to receive retirement benefits from the Public Employees Retirement Association, the Duluth
Firemen's Relief Association, or the Duluth Police Pension Association, and who is currently
receiving a retirement or disability pension from any such fund, shall receive hospital-medical
insurance coverage to the same extent as active employees, subject to the following conditions and
exceptions:  

a. Any person seeking benefits pursuant to this article who is eligible to obtain
Medicare Coverage B must obtain it, or lose any benefits hereunder.

b. The City will provide any eligible retired employee without claimed
dependents the approved fee-for-service coverage provided active employees, without cost to the
retiree.  
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c. Effective December 31, 1987, for any such eligible retired employee with or
without claimed dependents, the City will provide, without cost to the retiree, the approved
fee-for-service coverage provided active employees.  The approved fee-for-service coverage shall
be subject to an annual deductible amount of $650.  If no covered-plan participant receives benefits
during a calendar year, any portion of the deductible amount which is accrued for services rendered
in the last three calendar months of that calendar year shall be applied toward the deductible
amounts for the following calendar year.   

d. Effective December 31, 1987, for each year that a fee-for-service or H.M.O.
covered employee uses five or less sick days (excluding sick days resulting from on-the-job injuries
or funeral leave), the employee will receive credit for one year's use of the deductible established
in paragraph (b) above, that applies to the retired employee, but not to dependents, upon retirement.
There shall be a year for year exchange of controlled sick leave use for credit toward retired
employees insurance deductible.  This paragraph will be retroactive for current employees from date
of hire.  

e. Such coverage shall be for the life of the retiree, but if the retiree dies before
his or her spouse, such coverage shall be continued for such spouse until he or she dies or remarries,
but any such coverage for such surviving spouse shall not include coverage for any dependents of
such surviving spouse.  

14.2. Any person purchasing medical insurance coverage pursuant to a former, or this,
agreement may continue to do so.  When any such person ceases to so purchase medical coverage,
the employee shall no longer have any right to participate in any insurance plan or group created by
this, or successor, labor agreement.  This paragraph shall become inoperative when no former
employee is buying insurance coverage as here provided.  

ARTICLE 15 - DENTAL INSURANCE

15.1. The Employer agrees to make the same dental care coverage available to all eligible
employees as it currently makes available, but the Employer agrees to pay only the entire cost for
single coverage for each eligible employee.  The coverage cap shall be $1,500.  To be eligible for
this coverage, an employee must be continuously employed at least six (6) months as a permanent
employee.  The Employer and the Union agree that any change in such coverage shall only be done
through negotiations.

ARTICLE 16 - MANDATORY RETIREMENT - TERMINATION PAY

16.1. On each quarter of the calendar year (January 1, April 1, July 1 and October 1) all
employees who have attained the age of seventy (70) years shall be retired.  

16.2. When an employee leaves City employment, he or she shall be paid in full on the
payroll covering the last day he or she actually worked for his or her salary due, the value of
accumulated vacation time, and the value of unused compensatory time off, such value to be
calculated based on his or her hourly rate at the time of his or her termination.  
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ARTICLE 17 - WORKER'S COMPENSATION

17.1. An employee who suffers an injury compensable under the Worker's Compensation
Act and is absent from work as a result thereof, shall be paid an amount by the Employer during
such absence equal to the difference between the amount received by him or her under the Worker's
Compensation Act and the amount he or she would have received if he or she were regularly
employed, subject to the following:  

17.2. For each day of absence the employee shall be charged for three-fifths (3/5) of a day
of sick leave.  When the employee's sick leave, vacation time and compensatory time benefits have
been exhausted, he or she shall no longer receive any salary from the Employer while absent from
work, except as otherwise provided by Article 25.  

ARTICLE 18 - LIFE INSURANCE

18.1. Beginning the first day of the month following City Council approval of this contract,
the Employer shall pay the full cost of $50,000 of group term life insurance for each eligible
employee.  All employees shall receive such life insurance coverage on the first day of the calendar
month following completion of six (6) months service.  

18.2. Such insurance terminates on the last day of the month in which an employee
terminates his employment.  Employees are responsible to contact the Personnel office at least one
(1) month prior to termination to verify any insurance benefits due after termination.  

ARTICLE 19 - LIFE INSURANCE - RETIREES

19.1. The Employer shall pay full cost of term life insurance for any employee who retires
from employment with the City on or after January 1, 1983, after having been employed by the City
for such total time so as to be qualified by such employment to receive retirement benefits from the
Public Employees Retirement Association, the Duluth Firemen's Relief Association, or the Duluth
Police Pension Association. The amount of such insurance coverage shall be 50% of that provided
for active employees.  

ARTICLE 20 - INCENTIVE AWARDS

20.1. In addition to all other compensation paid to an employee pursuant to this Agreement,
employees may be given additional compensation or other employment benefits from time to time
in accordance with the rules and regulations of the City Employee Incentive Awards Program.  The
rules and regulations for such program shall be established by the Mayor and shall be effective upon
the filing of a copy of such rules and regulations in the office of the City Clerk.  The Mayor may
amend such rules and regulations from time to time and such amendments shall be effective thirty
(30) days after filing a copy thereof in the office of the City Clerk.

ARTICLE 21 - SAFETY

The Employer agrees to maintain sanitary and safe working conditions.   
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ARTICLE 22 - SENIORITY

22.1. Seniority shall be determined by the employee's length of service in his or her present
job classification in the department in which he or she is presently working.  Time spent in
continuous employment as a C.E.T.A. employee, shall apply towards vacation, sick leave, or
longevity calculations only.  Temporary employment defined under Article 3, subd. 1, shall not
apply towards continuous employment for the purposes of determining the benefits provided by this
contract.  

22.2. Subject to the Employer's right to schedule overtime and determine the times at which
vacations may be taken, vacation selection rights shall be determined within each department
division by seniority.   

22.3. The Employer and Union agree with the principle that seniority shall be a factor in
making any assignments.  

22.4. The Union agrees to furnish the Employer with up-to-date lists upon request showing
the present seniority of each employee by job classification.   

22.5. When calculating classification seniority, the following criteria shall be used:  

a. An employee who is reclassified to a higher position shall have his or her
seniority date changed to the effective date of the reclassification.  

b. An employee who is reclassified to a position at the same salary range shall
retain his or her previously established seniority date.   

c. When an existing multi-incumbent class is entirely reclassified to a higher
classification all affected employees shall retain their previously established seniority date.  

d. Ties shall be broken as provided by Article 30.1e.   

22.6. This article shall not be construed to affect in any way the provisions contained in
either Chapter 13 of the Duluth City Code or Article 30 regarding the layoff of employees.  

ARTICLE 23 - VACATION

23.1. Employees shall receive paid vacation time in accordance with to the following
schedule:  

Years of Continuous Service Hours/Pay Period Vacation Days/Year 
0-4 3.47 12
5-8 5.48 19
9-12 6.64 23
13-16 7.22 25
17-20 8.08 28
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23.2. In cases where an employee has completed a sufficient number of years of service

in the Police or Fire Department of the city to qualify for police or fire pension benefits, the period
of service of such an employee in the Police or Fire Department shall not be considered in
computing vacation benefits under this article.

23.3. During any calendar year there shall be no limitation to the amount of vacation time
that an employee may accumulate.  

23.4. Employees shall be allowed to have an accumulation of not more than the following
amounts of paid vacation time as of December 31 of each year:

a. Employees who are regularly scheduled to work 37.5 hours/week shall be
allowed, during the first 25 years of continuous service in the bargaining unit, to carry over to a
succeeding year a maximum of 315 hours of accumulated vacation.

b. Employees who are regularly scheduled to work 40 hours/week shall be
allowed, during the first 25 years of continuous service in the bargaining unit, to carry over to a
succeeding year a maximum of 336 hours of accumulated vacation.

c. Employees who have completed 25 years of continuous service in the
bargaining unit shall be allowed to carry over to a succeeding year 500 hours of accumulated
vacation.  Employees with an accumulation of more than the above stated maximum amounts of paid
vacation as of December 31 of each year shall forfeit the amount of paid vacation that exceeds the
maximum.  The Employer shall not pay employees for paid vacation time forfeited pursuant to this
section.  

23.5. No employee shall be allowed to use vacation time and no employee shall be
compensated for vacation time until he or she has been continuously and satisfactorily employed by
the City for not less than six (6) months.  No employee shall use vacation time except at such time
or times as the appointing authority may approve.  

23.6. Any part-time employee must work a minimum of eighty (80) hours during a calendar
month to qualify for vacation time for such month, and he or she must have a minimum of five (5)
such qualified months during a calendar year to receive vacation time credit for those months in
which he or she worked not less than eighty (80) hours.  Vacation time to be so allowed shall be
calculated by prorating the number of hours worked during any such qualified calendar month with
the number of hours that such part-time employee would have worked during such qualified calendar
month if he or she had then been employed full time.  

23.7. In the event of death of any employee, any vacation time accumulated to the credit
of such deceased employee shall be compensated for in cash and shall be paid in accordance with
Minnesota Statutes, Section 181.58, as amended.  The value of such accumulated vacation time shall
be based on the employee's hourly rate at the time of his or her death. 
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ARTICLE 24 - SICK LEAVE

24.1. Any employee who has been continuously employed by the City for not less than six
(6) months in the classified and/or unclassified service, shall be granted up to 120 working days of
sick leave with full pay (paid sick leave) for each illness or injury during a calendar year, except that
such minimum requirement of six months shall not be applicable in connection with any illness or
injury arising out of and in the course of employment by the City.  When an employee is unable to
or indisposed to report for duty for any of the reasons specified in Section 3 of this article, he or she
shall immediately report such fact to his or her immediate supervisor.  To qualify for paid sick leave,
the employee must report off prior to or within the first 30 minutes of his or her starting time, but
must immediately report off when leaving his or her duties.   

24.2. If an employee's use of paid sick leave reasonably appears to be unjustified, the
appointing authority may direct in writing to such employee, for any subsequent absence by the
employee claimed to be allowable as paid sick leave, to furnish written explanation by a physician
to justify the subsequent absence on paid sick leave; failure to furnish written explanation shall
preclude the employee from being allowed such absence as paid sick leave, but the employee may
appeal such directive to the Personnel Director.   

24.3. For purposes of this article, sick leave is defined to mean the absence of an employee
because of illness or injury, exposure to a contagious disease, attendance upon a member of the
immediate family, or death in the immediate family of the employee; provided no employee, unless
officially assigned to special duty, shall be granted paid sick leave for any injury or illness resulting
from any gainful employment on any job which is subject to the provisions of the worker's
compensation laws of any state, other than regular City employment.  

For the purposes of this section, immediate family is defined to include only any
parent, child, brother, sister, spouse, grandparent, grandchild, son-in-law, daughter-in-law,
brother-in-law, sister-in-law, or ward of the employee, and any parent or grandparent of the
employee's spouse.   

a. Illness in Family.  Upon request, one (1) day of paid sick leave shall be
allowed for care or attendance upon a member of the immediate family for critical illness, provided,
however, three (3) days of paid sick leave shall be allowed for this purpose if supported by a written
statement (explaining why the employee's attendance is necessary) from the attending physician.
This use of paid sick leave is for emergencies when advance arrangements cannot be made and is
limited to members of the immediate family.  

b. Funeral Leave.  Upon request, a maximum of five (5) days of paid sick leave
shall be granted an employee for a death in the immediate family.   

Absence for any funeral of other than a member of the immediate family may be
granted on paid sick leave, at the discretion of the supervisor, and shall not exceed one-half (1/2)
work day.  



19

c. Medical Appointments.  An employee must obtain prior approval from the
appointing authority for the purpose of medical, dental, or optical examination or treatment, when
such examination or treatment cannot be scheduled other than during working hours.  Such absence
on paid sick leave shall be approved only when the employee has made a diligent effort to have such
examination or treatment prior to his or her normal working hours, after work, or on a day off.  

d. Paid Sick Leave on Vacation.  Paid sick leave will not be allowed during a
previously scheduled vacation unless the employee is under the care of a physician because of an
unexpected injury or illness and the employee furnishes to the Personnel Director a certificate,
signed by the physician, indicating the number of days the employee was actually confined to his
or her home or hospital.  The employee will then receive paid sick leave for those days spent
confined.  If the employee is exposed to a contagious disease and confined under doctor's orders,
such employee will be granted paid sick leave in lieu of vacation.  

24.4. Temporary Disability.  Any employee who will be temporarily disabled for a period
in excess of ten (10) working days may be offered an assignment to a position, which may have
tasks or equipment modified to accommodate the employee's medical restrictions, at such
employee's present rate of pay by the City in his or her present or lower classification, the duties of
which the employee is able to perform.  If the City is not able to provide the employee such
assignment, the employee may continue to remain on paid sick leave.  If such assignment is refused
by the employee, and justification for the refusal is not provided by the employee's physician, paid
sick leave will be denied.  Recognizing the varieties of illnesses and injuries and the employee's
ability to do the assigned work, each case will be evaluated on an individual basis.  In case of
dispute, the City may use its own physician in making the determination.  The City reserves the right
to review the assignment after every twenty (20) working days and to reassign the employee to his
or her regular duties or extend the period of assignment.  

24.5. Permanent Non-Duty Disability.  An employee who has a permanent non-duty
disability, which prevents him or her from performing the duties of his or her classification, may
request an investigation by the Administrative Assistant of what duties he or she may perform and
the proper classification these duties fall under.  The Administrative Assistant may then recommend
to the employee and the appointing authority that the employee be demoted, transferred, reassigned,
or terminated.  

24.6. The employee may be assigned or transferred temporarily to a lower class as provided
in Section 4 above until final action is taken.   

24.7. Duty-Connected Disability.  An employee who has become disabled which prevents
the employee from performing the duties of the classification that the employee held at the time of
his or her disablement, may request an investigation by the Administrative Assistant for a
determination of what duties he or she may perform and the proper classification these duties fall
under.  The Administrative Assistant may then recommend to the employee and the appointing
authority that a demotion to a lower class, transfer of employee, or the reassignment of the
employee's duties be made.  
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24.8. Any employee removed from the payroll through the operation of this article, if he
or she files with the Administrative Assistant at least once every three (3) months a statement from
a physician which indicates that he or she is unable to perform the duties of his or her position, shall
be considered to be on leave not to exceed one (1) year and shall be reinstated in his or her position
upon filing with the Administrative Assistant a statement signed by a physician which indicates that
he or she is physically fit to perform the duties of his or her position, and the physician for such
latter statement shall be chosen and compensated by the City.  

24.9. Employee Assistance Program.  Any absence approved by the appointing authority
for participation in the Employee's Assistance Program shall be allowed as paid sick leave.  When
the employee is under the Family Involvement Program, and it requires the spouse and/or the parent
of the chemically dependent person to participate in the program, that time spent by the employee
to participate in this program shall be allowed as paid sick leave.  As in the case with other paid sick
leave, the employee must report off sick and report the purpose for the use of such paid sick leave,
but it will not be necessary for him or her to go into details.  

ARTICLE 25 - LONG TERM DISABILITY INCOME

25.1. Any employee who has been continuously employed by the City for not less than six
(6) months in the classified and/or unclassified service shall be eligible for long-term income
protection to age 70 for disability; however, there shall be no such protection for disability caused
by any injury or illness for which the employee received professional medical care or treatment
within ninety (90) consecutive days prior to when the employee otherwise becomes eligible for such
protection, unless ninety (90) consecutive days elapse from the time when the employee otherwise
would be eligible for such protection and during such ninety (90) consecutive days the employee
neither receives nor requires professional medical care or treatment for such injury or illness.   

25.2. For the purposes of this Article, disability means that which is caused by illness or
injury which occurs during the employee's term of employment and which prevents the employee
from performing the major tasks of the employee's position.  

25.3. Payment of benefits pursuant to this Article to a disabled employee shall commence
when the employee exhausts his or her allowance of 120 days of sick leave with full pay provided
by Article 24 of this Agreement.  The amount of such payments shall be 65% of the employee's
basic hourly rate as of the time that employee's sick leave is exhausted, or the parties agree to
commencement of such payments, but shall not exceed an amount equivalent to a monthly rate of
pay of $3,500; however, for any pay period, the amount of such payment shall be reduced by any
amount that the employee receives for such pay period as a retirement or disability pension from the
Public Employees Retirement Association, the Duluth Firemen's Relief Association, the Duluth
Police Pension Association, or from the federal government pursuant to the federal Old-Age,
Survivors and Disability Insurance Act, and by any other disability insurance or disability annuity
payment, and by any amount that the employee receives as worker's compensation in lieu of wages
or salary.  Any cost of living adjustment to any amount received as a retirement or disability pension
or as worker's compensation shall not be used to reduce the amount of such payment.  The amount
of such payment for any pay period shall also be reduced by any amount that the employee receives
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as wages or salary during that pay period, but only when the total amount that the employee has
received for wages or salary during the calendar year exceeds $5,000.  

25.4.  

a. Payment of benefits due under this Article shall be calculated for each regular
pay period, and shall be paid for the period at the same time as employees are then paid pursuant to
Article 12 of this Agreement.  For any pay period the City may deduct from the payment of benefits
any amount which the employee previously received as payments of benefits but to which the
employee was not entitled because of the provisions of this Article.   

b. As benefits due under this Article, the Employer may offer to any employee
who is disabled an assignment, at such employee's present rate of pay, to any position, or one with
tasks or equipment modified to accommodate employee's medical restrictions, in his or her present
or lower classification, the duties of which the employee is medically able to perform.  Such
assignment shall not result in the denial of promotion to, or the layoff of, a classified employee.  

25.5. Within 24 months from the date of injury or illness causing such disability, if the
employee is still receiving benefits pursuant to this Article, the employee shall:  

a. Return to the position with the City which the employee occupied when he
or she became disabled; or return to a position with the City, which may have tasks or equipment
modified to accommodate employee's medical restrictions, for which the employee is qualified, if
such position is available; but only if the employee provides written information from a physician,
chosen and compensated by the City, which indicates that the employee is then capable of
performing the duties of such position; or   

b. Request rehabilitation or retraining designed to return the employee to other
work which produces an economic status as close as possible to that enjoyed by the employee before
the illness or injury; the costs of such rehabilitation and/or retraining shall be borne by the City; such
rehabilitation or retraining may include, but is not limited to, medical evaluation, physical
rehabilitation, work evaluation, counseling, job placement, and implementation of on-the-job
short-term training; or 

c. Apply for permanent total disability status.  Total disability, (as defined in
Minnesota Statute 176.101, Subdivision 5) means the total and permanent loss of the sight of both
eyes, the loss of both arms at the shoulder, the loss of both legs so close to the hips that no effective
artificial member can be used, complete and permanent paralysis, total and permanent loss of mental
faculties, or any other injury which totally incapacitates the employee from working at an occupation
which brings him or her an income.   

25.6. Receipt of long-term disability income protection benefits shall cease at the
expiration of 24 months from the date of injury or illness causing such total disability unless the
employee has complied with Section 25.5 of this Article and has been determined to be returned to
work, or to be rehabilitated and/or retrained, or to be eligible for continuing total disability benefits
because he or she is disabled as defined in paragraph 25.5(c).  Such determination shall be based
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upon verification by the employee's treating physician, or a physician appointed by the City, that the
determination is consistent with the employee's medical condition.  If there is disagreement with the
employer's determination, it shall be resolved pursuant to the grievance procedure of Article 33.  

ARTICLE 26 - LEAVES OF ABSENCE

26.1. Any employee who for any reason approved by the Appointing Authority desires to
secure leave from his or her regular duties, may, on written request approved by the Appointing
Authority, be granted special leave of absence without pay for a period not exceeding one (1) year,
provided; however, any leave that exceeds thirty (30) calendar days must also be approved by the
Administrative Assistant.  

26.2. Any employee asking for special leave without pay shall submit his or her request
in writing, at least fifteen (15) calendar days prior to the date the employee desires the leave, stating
the reasons why in the employee's opinion the request should be granted, the date when the
employee desires the leave to begin and the probable date of the employee's return.   

26.3. The Appointing Authority or Administrative Assistant shall respond within five (5)
calendar days of the request for each special leave of absence without pay in writing, stating if the
leave is to be approved, whether the employee granted such leave shall be entitled to his or her
former position upon the employee's return from such leave or whether his or her name shall be
placed on the re-employment list for the class for which the employee is classified.  

26.4. No benefits or seniority shall be lost by the employee during leaves of thirty (30)
calendar days or less.  No benefits or seniority shall be accrued after the first thirty (30) calendar
days of any leave.  Any employee wishing to be covered under the City's insurance plans may for
the first six (6) months of such leave pay the employee's and the employer's share of the cost of
coverage.   

26.5. Leave of absence without pay for a period of less than thirty (30) calendar days may
be granted by a department head.  Leaves of absence for over three (3) consecutive days should not
be approved by any department head except for the following reasons:  

a. When it is shown that the City will benefit from such leave.   

b. Personal or family emergency.  

c. As provided for in Section 26.6 of this Article.   

d. Service upon a Board or a Commission where such leave is required for
attendance at such meeting, and/or will benefit the City.   

26.6. Military leave of absence shall be granted with pay for up to fifteen (15) days per
year as required by Minnesota Statutes, Section 192.26, or any act amendatory thereof.  Where
possible, all military leaves with pay shall be taken while the employee is not working, and no
employee under this agreement shall request of the military unit to which the employee is assigned,
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or the Commander thereof, that the employee be assigned or authorized military duty for which the
employee would be entitled to leave with pay from the City during the time the employee is
working.  

26.7. City employees who are officers or appointed representatives of the employees'
organization or appointed to its staff for the purpose of performing services for such organization
shall be afforded reasonable time off for the purposes of conducting the duties of the employee
organization; and shall, upon request, be provided with leaves of absence to the elected or appointed
capacity of the exclusive representative as required by law.  

ARTICLE 27 - TRANSFERS AND DEMOTIONS WITHIN CLASSIFIED SERVICE

27.1. The transfer of an employee from a position in one class to another position in the
same class in the same department shall be called an assignment and may be made by the
Appointing Authority; provided, that if change in the rate of compensation is involved, the
assignment may be made only if the consent of the Board is obtained.  

27.2. Departmental Transfers.  The transfer of an employee from a position in one job title
to another position in the same job title in a different department shall be called a departmental
transfer, and may be made only with the consent of the Appointing Authority or authorities
concerned and the employee; provided, that if, in the judgment of the Appointing Authority of the
department to which the employee is transferred, the services rendered by the employee are not
satisfactory, or if the employee feels that the new position is unsatisfactory, such employee shall be
returned to his original position at any time within thirty (30) calendar days after the department
transfer is made.   

27.3. Any employee who desires to be transferred may inform the Administrative Assistant
in writing of such desire, stating the reasons therefor, and the Administrative Assistant shall, if he
or she considers the reasons sufficient and if he or she thinks such transfer will be for the good of
the City service, call to the attention of the Appointing Authorities concerned the desire of  the
employee  to be  transferred  when a position  in some other  departmental unit becomes vacant;
provided, that the Administrative Assistant may himself or herself take the initiative recommending
transfer when he or she considers such actions for the good of the City service.  

27.4. The voluntary transfer of an employee shall result in suspension of seniority in the
original department; provided, that return to the original department shall revive the seniority so
suspended.  No seniority shall be lost in involuntary transfers.  

27.5.  

a. Upon the request of an employee and the appointing authority an employee
may be reclassified from a higher to a lower classified position, which in the discretion of the
appointing authority, the employee is eligible to fill.  

b. The appointing authority proposing the demotion of an employee shall make
his or her recommendation in writing to the Administrative Assistant, and shall supply the employee
with a copy of such recommendation, and such recommendation shall give the future date on which
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the proposed demotion is to become effective, the class to which it is proposed to demote the
employee, the new rate of pay, and any other information that the Administrative Assistant may
require; including the specific reasons why the demotion is being recommended; provided, that the
recommendation shall also advise the employee that he or she may grieve pursuant to Article 33 of
this agreement if he or she does not agree with the appointing authorities recommendations.   

c. Upon the decision of the Administrative Assistant to approve a
recommendation of demotion, he or she shall submit said approved recommendation to the next
Civil Service Board meeting for the appropriate classification  changes.  

ARTICLE 28 - DISCIPLINE, SUSPENSIONS, REMOVALS

28.1. Discipline.  

Disciplinary action may be imposed upon an employee only for just cause.  Disciplinary
action may be grieved by the employee through the regular grievance procedure as provided in
Article 34.  Disciplinary action shall include only the following:  1) written reprimand; 2)
suspension; 3) demotion; and 4) removal.  Except in the case of a severe breach of discipline any
suspension, demotion, or removal action shall be preceded by a written warning.  An employee  shall
be given the opportunity to have a Union representative present at any questioning of the employee
during a meeting with a manager or the appointing authority for the purpose of determining what
disciplinary action against the employee will be taken.  If the Appointing Authority has reason to
reprimand an employee, it shall be done in a manner that will not embarrass the employee  before
other employees or the public.  

28.2.  Suspensions.  

a. The appointing authority or any manager acting for him or her in his or her
absence, may for disciplinary purposes suspend without pay any employee under his or her
supervision from the performance of his or her duties.  

b. Employee to be Notified of Suspension.  In case the appointing authority or
the supervisor acting in his or her place suspends any employee, he or she shall forthwith give
written notice to the suspended employee stating the reason for the suspension and the duration
thereof, and shall forthwith personally deliver such written notice to the employee or send by
certified mail to his or her last known address; he or she shall also forthwith send to the Union a
copy of such notice sent to the employee.  Such notice shall also advise the employee that he or she
may grieve pursuant to Article 34 if he or she disagreed with the action of the appointing authority.
 

28.3.  Removals.  

a. An appointing authority may, except as provided in Article 17, remove any
employee who has completed the probation period prescribed in accordance with Sec. 13-69 of the
Civil Service Code only for just cause.   
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b. Any charges filed against any employee shall state specifically the just cause
or causes the appointing authority feels are sufficient to constitute grounds for removal, and in
addition, the specific act or acts of such employee constituting such cause; provided, that in no case
shall such vague and indefinite charges as "for the good of the City" be considered for removal and
that in no case may an employee be removed on account of their religious or political opinions or
affiliations or for refusing to contribute to a political fund or to render political service.  

c. Any employee proposed to be removed for just cause, shall be notified in
writing of the charges against him or her, the date of separation, and the rights of the employee to
file a formal grievance under the union contract.  The appointing authority shall forthwith personally
deliver such written notice to the employee or send by certified mail to the employee's last known
address and shall also forthwith send to the Union a copy of such notice sent or delivered to the
employee.  

28.4. If the employee being removed files a grievance, or demands a veterans hearing the
employee shall be placed on suspension without pay until the grievance is resolved except during
the time where suspension without pay is prevented by law.  

28.5.  When an employee is removed, or suspended pending removal, the employee may
utilize the arbitration procedure or the civil service board hearing procedure to review the removal,
but the employee must choose to use only one of the procedures, and shall be allowed only one
hearing procedure to review the removal.  

ARTICLE 29 - RESIGNATIONS

29.1. Any employee who wishes to resign in good standing shall give the appointing
authority written notice of at least two (2) weeks, unless the appointing authority consents to his or
her leaving on shorter notice.  Such notice of resignation shall be forwarded forthwith to the
secretary by the appointing authority, together with a report as to the character of the  employee's
services.  

29.2. If any employee resigns without giving the required notice, the secretary shall enter
that fact on his or her roster card, and such failure to give the required notice may be considered
sufficient reason for rejecting any future application from him or her to enter tests.  

29.3. Any employee who has resigned after giving proper notice may, within thirty (30)
days after termination of employment, and with the consent of the Board, withdraw his or her
resignation and be restored to the position vacated if such position is still in the classified service,
and if it is still vacant or is filled by a provisional employee; if it is not thus available, he or she may,
upon written request to the secretary, have his or her name placed on the re-employment list for the
appropriate class.  A person who returns to employment pursuant to this paragraph shall not forfeit
his or her seniority held before resignation.  

29.4. Any employee who is absent from duty for three (3) consecutive business days
without securing leave from his or her superior officer or without notifying him or her of the reason
for his or her absence and the time when he  or she expects to return, or who fails to notify the
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secretary of his or her readiness to resume his or her duties within five (5) days after the expiration
of a leave of absence, shall be considered to have resigned, and such resignation shall be treated as
a resignation without notice and a report thereof made to the secretary.  

ARTICLE 30 - LAYOFFS OF EMPLOYEES

30.1. When it becomes necessary, through lack of work or funds, or to obtain efficiencies,
or for other causes for which an employee is not at fault, to reduce the number of employees within
a department, the following procedure shall apply:

a. All CETA employees within the city shall be laid off first.   

b. All temporary, all non-classified provisional, and substitute employees shall
be the next to be laid off within a department.   

c. Permanent employees who are substituting or temporarily filling a vacant
position shall, during any layoff, return to their permanent position.  

d. Permanent employees who are promoted provisional shall, during any layoff,
return to their former permanent position.   

e. Lay-off shall be done in the reverse order in which the affected employees'
names appear on the seniority roster (names of least senior employees shall appear toward the
bottom of the roster and shall be laid off first).  Seniority rosters by classification shall be maintained
by the union and made available to the employer upon request.  For purposes of the order of names
on the seniority roster, seniority shall be determined first by the total Department years as a
permanent employee in the classification.  If a tie then exists in seniority years, then seniority order
shall be determined by total years of permanent classified service with the city.  Then, if a tie still
exists, the order of seniority shall be determined from an average of the three most recent employee
efficiency ratings.  If less than three ratings are available, then the number of available ratings shall
be used.  The highest ratings average shall result in the highest position on the seniority roster.  

f. Once each year, an employee, in writing to the union and the department
manager, may direct that his/her name be placed in a designated, lower position on the seniority
roster.  The employee may do this only voluntarily, of his/her own free will, and in total absence of
coercion.  If the requirements of this paragraph are met, the employee's name shall be placed in the
designated order on the seniority roster, and lay-off order will thus be changed.  If union, employer,
or employee believe the employee's action under this paragraph is not fully voluntary, a grievance
may be filed.   

g. Bumping:  When an employee is laid off in such class in the work force, he
or she shall be permitted to exercise his or her seniority rights to bump -- replace an employee with
less seniority.  Such employee may, if he or she so desire, bump any employee in a lower job
classification provided the bumping employee has greater seniority than the employee whom he or
she bumps and shall be accomplished according to the following procedure.   
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(1) Elimination of a position in a job series, other than entry level and
where an employee is affected, the following bumping procedure shall apply:  

(a) The least senior employee(s) in the lowest class in a job series
shall be laid off first.  

(b) Employee(s) in the next higher class shall be given the option
to bid on the vacant position(s) by total seniority.  If no employee(s) choose to take the lower
position, the least senior employee(s) shall be required to fill the lower position.  This procedure
shall be followed in each higher class until the position which was eliminated is reached.   

(c) Any employee who is the least senior and who chooses not to
take a lower position shall be placed on the re-employment list and the laid off employee in the class
so affected shall be rehired if laid off.   

(2) When a position that is not in a negotiated job series is eliminated, the
employee lowest (least senior) on the seniority roster shall be laid off first.  

30.2. Provided, further, that any person laid off under the provisions of this section shall
have the same rights with respect to seniority in the higher job class as if he or she had been actually
so employed.   

30.3. For the purposes of this article, all employees in the clerical or stenographic series
are to be considered as one (1) department.  Total continuous employment with the City shall apply.

30.4. For the purposes of this article, job class shall be defined to mean a job title that has
been classified by the Civil Service Board or by the City Council as a permanent position within the
City.  

30.5. For the purposes of this article, series of job classes shall be defined to mean a series
of job titles sufficiently similar in respect to the duties, responsibilities and authority thereof that the
same descriptive title may be used to designate each position allocated to the job title, that the same
requirements as to education, experience, capacity, knowledge, proficiency, ability may be used to
choose the qualified employee. All series of job titles shall be determined by the Personnel
Committee.  "Series of Job Titles" does not refer to a list of jobs held by a particular employee
during tenure with the City.   

30.6. Demotions made in accordance with this article are not subject to the requirement
contained in the demotion article, but are subject to the grievance procedure, Article 34.  

30.7. The Appointing Authority shall notify in writing the employee or employees to be
laid off at least ten (10) working days prior to actual layoff and shall forthwith transmit to the Civil
Service Board and the Union the names of those so notified.  

30.8. An employee who is laid off for cause not attributable to the employee pursuant to
this Article, and ceases to be employed by the employer shall be entitled to severance pay in an
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amount not less than two months salary payable under this contract for the position the employee
permanently occupied at the time of lay-off.  The right to severance pay attaches at the time of
lay-off.  For convenience of the Employer, the severance pay is payable in installments at the times
specified in article 12, and at the rate of the position from which he or she was laid off. 

30.9. If the employee is recalled to work, or offered work by the employer at the same or
higher salary than that at which employee was paid at the time of lay-off, than the employee shall
forfeit back to the employer any amount of severance pay not already paid to the employee.  If the
employee is laid-off from this re-employment position, then the city shall pay, in the manner
specified  above, the amount of severance pay that would have been payable had the employee not
forfeited it by being recalled to work. 

30.10.  If the employee is recalled to work the employee shall retain his or her seniority date
and seniority years of service, excluding time in excess of thirty days that employee was laid off.

ARTICLE 31 - RE-EMPLOYMENT LIST

31.1. The name of any employee who has been laid off shall be placed on the
re-employment list.  The Employer shall enter on the appropriate re-employment list(s) the names
of those eligible for re-employment and those who desire to be re-employed when vacancies occur
in the class(es).   

31.2. The names shall be arranged on the re-employment list for each class and all lower
classes in the same series, in the order of their total seniority in that and higher classes; provided,
that if any employee has not been re-employed, the Manager of Personnel Services shall, on or about
the anniversary date of the layoff, contact each person laid off by certified mail to determine if such
person is interested in remaining on such lists. If the person is no longer interested, or without giving
a satisfactory reason, refuses to accept an appointment offered him or her, the Manager of Personnel
Services may remove his or her name from any re-employment list.  An employee refusing to accept
an appointment for a position in a lower class than the one from which he or she was originally laid
off shall have his or her name removed from such list.  

ARTICLE 32 - JURY DUTY

32.1. Employees shall receive a leave of absence with pay for any required appearance for
jury duty; provided, however, that if an employee is released from such duty prior to the expiration
of his or her normal work day, he or she shall immediately return to his or her job and continue his
or her duties as an employee.  

ARTICLE 33 - GRIEVANCE PROCEDURE

33.1. An employee or group of employees with a grievance shall within twenty-one (21)
calendar days after the first occurrence of the event giving rise to the grievance present such
grievance through the Union in writing to the appropriate department head or, in the absence of such
department head, to the department head's authorized representative.  
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33.2 Within five (5) calendar days after receipt of a copy of the grievance, the
Administrative Assistant or his/her designee shall assign a fact finder to investigate the grievance.
The factfinder shall, within twelve (12) calendar days of such assignment, make a written report of
his/her findings to the Administrative Assistant, the department director, and the Union.   

33.3. The department head or his or her authorized representative shall present the
Employer's position in writing to the employee or employees and the Union within twelve (12)
calendar days after receipt of such grievance.  Grievances not resolved within the department must
be presented by the employee or employees through the Union in writing to the Administrative
Assistant within twelve (12) calendar days after the department head has given his or her reply to
such grievance.  The Administrative Assistant shall reply in writing to the aggrieved employee or
employees and the Union within twelve (12) calendar days after receipt of such grievance.  The
resolution of grievances settled by the procedures set forth in this paragraph shall be reduced to
writing and signed by the employee or employees, the Union and the Employer.  

33.4. If the grievance is not settled in accordance with the foregoing procedure, the Union
may, within twelve (12) calendar days after receipt of the reply of the Administrative Assistant
submit the grievance to arbitration by serving notice in writing of such submittal upon the
Administrative Assistant.  Either party may request the Bureau of Mediation Services of the State
of Minnesota to submit a panel of either five (5) or seven (7) arbitrators.  The parties shall each have
the right to alternately strike a name from the panel until one remains.  If the parties are unable to
agree on who shall strike the first name, the question shall be decided by a flip of the coin.  The
remaining person shall be the arbitrator.  The arbitrator shall be notified of his or her selection by
a joint letter from the parties requesting that he or she set a time  and a place for a hearing on the
grievance, subject to the availability of the parties.  

33.5. The arbitrator shall have no right to amend, modify, nullify, ignore, add to, or subtract
from the provisions of this Agreement.  He or she shall consider and decide only the specific issue(s)
submitted to him or her in writing by the parties, and shall have no authority to make a decision on
any other issue not so submitted to him or her.  More than one (1) grievance may be heard by the
same arbitrator by mutual agreement of the parties.  Either party  may, if it desires, submit a brief
to the arbitrator setting forth its position with respect to the issue(s) involved in a grievance.  The
arbitrator shall be without power to make decisions contrary to or inconsistent with or modifying
or varying in any way the application of laws and rules and regulations having the force and effect
of law.  The arbitrator shall submit his or her decision in writing to the parties and shall file a copy
of such decision with the Bureau of Mediation Services 
of the State of Minnesota. The decision shall be based solely upon his or her interpretation of the
meaning or application of the express terms of this Agreement to the facts of the grievance
presented.  

33.6. The decision of the arbitrator shall be final and binding upon the parties, except that
an appeal may be taken to the District Court on the grounds that the order of the arbitrator violates
the guidelines imposed upon him or her by the provisions of this article.  

33.7. The fee and expenses of the arbitrator shall be divided equally between the parties;
provided, however, that each party shall be responsible for compensating its own representatives and
witnesses.  If either party desires a verbatim record of the arbitration proceedings, it may cause such
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a record to be made, providing it pays for the record.  If both parties desire a verbatim record of such
proceedings, the cost shall be shared equally.   

33.8. If a grievance is not presented within the time limits set forth above, it shall be
considered waived.  If a grievance is not appealed to the next step within the specified time limit or
any agreed extension thereof, it shall be considered settled on the basis of the Employer's last
answer.  If the Employer does not answer a grievance or an appeal thereof within the specified time
limits, the employee or employees or Grievance Committee may elect to treat the  grievance as
denied at that step and immediately appeal the grievance to the next step.  The time limit in each step
may be extended by mutual written agreement of the parties involved in each step.  

33.9. All documents, communications, and records dealing with a grievance shall be filed
separately from the personnel files of the employees involved.  Access to all information necessary
to the determination and processing of a grievance shall be made available to all participants.  

ARTICLE 34 - CIVIL SERVICE RULES

34.1. The Employer and Union agree that grievances regarding the interpretation or
application of provisions contained in both this Agreement and Chapter 13 of the Duluth City Code,
which deals with Civil Service, shall be resolved pursuant to the grievance procedures contained in
Article 33 of this agreement.  

34.2. The Union shall be afforded the opportunity to discuss contemplated changes to the
Civil Service Rules with the Employer.  

34.3. In addition to the authority and responsibility conferred upon the Civil Service Board
by the City Charter and the other provisions of Chapter 13 of the Duluth City Code, the Board shall
act in accordance with the authority and responsibility conferred upon it by any provision of this
collective bargaining agreement.  

34.4. Whenever tests are to be held to establish an eligible list for any class, the Civil
Service Board, after securing the recommendation of the appointing authority, shall decide as to
whether promotion or original entrance tests, or both, shall be held.  If both promotion and original
entrance tests are held, the tests will be identical in nature and scored as separate categories.  

34.5 The parties agree with and encourage the City's efforts to hire new employees on the
basis of qualifications, and without regard to minority, gender, or disability status.  The parties
support the City's efforts to recruit, hire, and promote protected class members, as set out in the
City's approved affirmative action plan.

ARTICLE 35 - LABOR-MANAGEMENT COMMITTEE

35.1. A Committee consisting of one (1) representative of the Union and one (1)
representative of the Employer shall be established for the purposes of carrying out the following
functions during the period of this Agreement:   
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At least once every three (3) months the Labor-Management Committee shall meet
to discuss job audits and related issues.  Unless otherwise stated below, all requests for job audits
for the purpose of determining whether the specifications for a job title should be amended, whether
certain positions should be reclassified to a different job title, or whether there is a need to establish
a new job title to describe an existing position shall be reviewed by the Labor-Management
Committee prior to staff audit work.  

Upon completion of staff audit work, a copy of the audit shall be sent to the union
no later then fourteen calendar days prior to the date it is scheduled on the Civil Service Board
Agenda.

35.2. The Labor-Management Committee shall meet and negotiate the pay rate for:  

a. Any new or modified job specification or title resulting from a job audit.  
b. Any new position with a new title created unrelated to a job audit.  

35.3. If the Employer decides to establish any apprenticeship programs for employees in
the unit, then the Labor-Management Committee shall meet to confer about the establishment of
apprenticeship programs.  That Committee shall establish a separate set of standards for training and
apprenticeship for employees covered by this agreement.  That Committee shall approve all
apprenticeship programs, including training programs, course content, the  development of a
monitoring system to comply with the programs that are established, and the development of a
verification procedure for compliance.  If the Employer and Union representatives on the Committee
mutually agree on such a program, a supplemental agreement shall be prepared and recommended
for approval by the City Council.  

ARTICLE 36 - COMPLETE AGREEMENT AND WAIVER OF BARGAINING

36.1. The parties acknowledge that the provisions contained in this Agreement constitute
the entire agreement between the parties and the provisions of this Agreement are not subject to
renegotiation, except with the mutual consent of the parties.  

ARTICLE 37 - UNION RIGHTS

37.1. All new employees shall be informed by the employer that the union is the exclusive
representative of employees in the unit.  The employer shall provide each new employee  with a
copy of this Agreement, together with a list of  the officers of the  union, and designated steward in
the employee's department.  All new employees shall also be informed that a fair share fee in lieu
of union membership may be charged by the union as provided by state law.   

ARTICLE 38 - REOPENERS

38.1. The parties agree to meet and confer in the Insurance Committee for appropriate
changes in Medical Insurance Plan, and Long Term Disability Plan, to achieve reasonable and
conservative cost containment suggestions, and then negotiate contract changes, if possible.  If the
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cost of medical insurance exceeds $300 per month for a covered employee, the parties, upon request,
shall meet and negotiate about the applicable provisions.  

ARTICLE 39 - COMPARABLE WORTH-JATC

39.1. The parties have agreed to expend funds in order to implement a plan to achieve
equitable pay relationships between job classifications.  The parties have negotiated concerning the
issues raised in implementing such a plan.  The parties now agree to implement comparable worth
pay adjustments as  follows:  

39.2. In order to comply with the comparable worth law, the employer will make payments
to employees who occupy female dominated job classifications in accordance with the amounts
indicated in 39.7, and in accordance with the City's comparable worth plan.  In 1991, the employer
will continue to make these payments in a total amount not to exceed $13,800.  The payments made
under this paragraph will be supplemental to the employee's base pay.   

39.3. Positions receiving pay equity supplements may be reviewed every six (6) months.
Before any pay rate is changed, the employee shall receive at least ninety (90) days' written notice
of the proposed change and the reason for it.  

39.4. Any changes in factor weights, sub-factors or scale values must be applied to all
classifications.  

39.5. If a position no longer qualifies, according to the pay equity study, for comparable
worth pay supplements in the amount it is receiving, under the criteria originally used to qualify for
such supplement, then the pay supplement may be discontinued or adjusted in accordance with the
following procedure:   

a. The employee's union shall have a right to negotiate the proposed pay change.

b. If agreement is not reached within thirty (30) days of giving of the written
notice, a negotiating commission of four (4) people shall determine the pay issue.  Two of the
members shall be designated by the union, and two by the employer.  The commission has power
only to adopt the position of either the union or the employer.  If the commission is deadlocked after
three (3) secret ballots, it shall select a suitable fifth (5th) member to break the deadlock. 

c. If the proposed pay change is not finalized by this process within ninety (90)
days of the giving of the written notice, then the pay change may be implemented and retroactive
pay adjustment will be made after the final decision is arrived at.  

39.6. Whenever a negotiated change in Appendix I is implemented, within thirty (30) days
the employer will recalculate in the same manner that the supplements were originally calculated,
the amounts of the pay equity pay supplements so that the pay supplement amounts change to reflect
the changes in the pay that appear in the Appendix.  
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39.7. The employer will make a good faith effort to complete a JATC program for the unit
before the end of 1995, and shall not seek to delay the project.

ARTICLE 40 - DURATION OF AGREEMENT

40.1 This Agreement shall be effective as of the 1st day of January, 1997, and shall remain
in full force and effect through the 31st day of December, 1998, and from year to year thereafter
unless either party shall give written notice to the other party of such party's desire to initiate
bargaining discussions over changes of any one (1) or more of the provisions contained in this
Agreement, such notice to be given not more than ninety (90) days nor less than sixty (60) days prior
to the date in any year that the parties are required by Minnesota law to have an executed agreement
for the following year.  If one (1) party initiates bargaining discussions over proposed amendments
or additions to this Agreement, the other party may submit in writing to the party initiating
bargaining a list of proposed amendments or additions to this Agreement not later than twenty-one
(21) days after receipt of notice of initiation of  bargaining.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement the day and year
first above written.

CITY OF DULUTH  

By________________________________ By_________________________________
ADMINISTRATIVE ASSISTANT MAYOR

Approved: Attest______________________________
CITY CLERK

__________________________________ CONFIDENTIAL UNIT OF THE CITY 
DEPUTY CITY ATTORNEY OF DULUTH, represented by TEXTILE

PROCESSORS, SERVICE TRADES,
HEALTH CARE, PROFESSIONAL
AND TECHNICAL EMPLOYEES 
INTERNATIONAL UNION LOCAL #150

By_________________________________
BUSINESS AGENT

By_________________________________ 
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UNION STEWARD
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APPENDIX I

Employees shall be assigned to pay ranges according to their job classification as follows:  

CLASSIFICATION RANGE JOB CLASS NO

Administrative Secretarial Specialist (Confidential)       7 1813 
Administrative Clerical Specialist (Confidential)      6 1814 
Clerical Specialist (Confidential)      3 4324
*Clerical Technician (Confidential)             1A - 2E (1) 4433 
Claims Adjuster and Investigator      9.5
Employee Benefits Administrator    10
Equal Employment Opportunity Officer      9 3314
Legal Assistant      9
Loss Control Manager     11
Manager, Personnel Services     12 1321
Personnel Analyst        8A - 9E
Personnel Systems Analyst     10 1739
Personnel Technician II     10 3203
Secretarial Specialist (Confidential)       3 4325
Senior Clerical Specialist (Confidential)       5 4239 
Senior Secretarial Specialist (Confidential)       6 4236 

* Entry level position
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1997 PAY RANGE SCHEDULE

Range
No.    Step A Step B Step C Step D Step E

    1 1525 1590 1648 1718 1791
    2 1648 1718 1793 1865 1944
    3 1718 1793 1865 1943 2035
    4 1865 1944 2032 2127 2209
    5 2032 2127 2209 2310 2407
    6 2127 2209 2310 2407 2512
    7 2310 2412 2515 2640 2767
    8 2512 2624 2744 2874 2999
    9 2624 2744 2871 2999 3135
    9.5 2952 3082 3233 3360 3510
  10 3173 3335 3502 3674 3851
  11 3669 3849 4038 4232 4442
  12 3918 4110 4301 4538 4780

1998 PAY RANGE SCHEDULE

Range
No.    Step A Step B Step C Step D Step E

    1 1569 1636 1696 1768 1843
    2 1696 1768 1845 1919 2000
    3 1768 1845 1919 1999 2094
    4 1919 2000 2091 2189 2273 
    5 2091 2189 2273 2377 2477
    6 2189 2273 2377 2477 2585
    7 2377 2482 2588 2717 2847
    8 2585 2700 2824 2957 3086
    9 2700 2824 2954 3086 3226
    9.5 3038 3171 3327 3457 3612
  10 3265 3432 3604 3781 3963
  11 3775 3961 4155 4355 4571
  12 4032 4229 4426 4670 4919


